
Relay + Switchboard
AI as Infrastructure, Delegation as a Tool





AI is here to stay.
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But that doesn’t mean it will always be 
popular or exciting.
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AI is right here
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We’re aiming for here

Peak hype
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Personal AI agents will become 
another digital tool that we coexist 

with but never think about
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Relay is what that will look like

...and it’s already on the horizon
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Switchboard is how we control it
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...and it will feel

Like Nothing Ever Happened.



But what’s happening right now? 
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The phone call has become boring 
to the point where humans no 
longer want to perform them
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...and AI companies are just 
beginning to notice this
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Current Call Delegation Options (April 2026)
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Relay v2.0 Expected Impact (April 2026)
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Companies will create high-fidelity 
AI agents by 2027

2026 2027
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But they are not thinking about AI as 
infrastructure
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And are most certainly not thinking 
about how to control what doesn’t 

exist yet
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Yet ironically...



The people who stand to gain from 
AI call infrastructure are skeptical 

because no method of control exists

“Why do we need 

more AI slop?”
“Does it have to be AI?”

“I’m not comfortable 
with AI having 

access to all my stuff...”
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“How do you 

guarantee this is 

safe?”

wired.com/story/malevolent-ai-agent-openclaw-clawdbot/

https://www.wired.com/story/malevolent-ai-agent-openclaw-clawdbot/


Switchboard

solves this.

Relay

is the proof of 
concept.
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AI is designed to be universal
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What if all the AI chatbots you know 
today became fully autonomous?
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How would we individually control 
something designed to be 

universal?
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By doing what we’re best at
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Pressing buttons
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And flipping switches
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As we have been doing since the 
first cell phone ever invented.
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Thank You
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